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Chairman Kohl, Senator Corker, distinguished Committee members:

Thank you for the opportunity to submit written testimony for the record of the hearing on March 2, 2011.  The National Committee for the Prevention of Elder Abuse (NCPEA) was founded in 1988 by Dr. Rosalie Wolf as the first national multi-disciplinary organization for research, advocacy, and education around abuse of elderly persons and vulnerable adults. In 1998, NCPEA became a partner in the National Center of Elder Abuse, and has played a central role in the Center since then. Perhaps because of NCPEA’s visibility, individuals who don’t know where else to go for help when they are grappling with elder abuse frequently contact us. Unfortunately, the same issues keep coming up, and we believe that they reveal systemic problems that urgently justify federal intervention and support. 

For example, recent contacts from the public indicate that:

· People still don’t know where to call for help -- published numbers, e.g., numbers found on the Internet for local APS offices, may not be current.

· Not all states have centralized mechanisms for accepting reports and/or for accepting them after hours and on weekends.

· APS programs in some jurisdictions are unable to act upon reports due to budget cuts.

· Independent review of protective actions (by APS, attorneys, judges, etc.) is rarely available.  

· Seniors living in unlicensed/unregulated retirement centers have virtually no protections when managers are abusive.

· Local law enforcement is not responsive to elder abuse in many cases, especially when families are in dispute over the elder’s assets. 

· Resources with which to intervene in undue influence are significantly lacking.

· Affordable legal services are not available.

· Law and regulations are inconsistent – what is elder abuse in one state is not elder abuse in another.  

· Mechanisms for handling investigations across state lines are desperately needed.

Following is a sampling of the stories that led us to make the above conclusions:

A man in Colorado calls NCPEA, because his brother in Missouri will not distribute the proceeds of the parent’s trust (established in Indiana) after their death. The caller is over age 60, retired on a fixed and insufficient income, cannot afford legal representation, and doesn’t qualify for APS in Colorado because he is not permanently disabled and can manage his own affairs. His brother has a history of threatening behavior with APS involvement in Missouri. The sibling has moved proceeds of the trust from Indiana to Missouri, and the bank there will not release to the caller any information about the status of the account.  The attorney in Indiana who was the mother’s guardian for 2 yrs before her death never filed and closed the trust there.  Now a new filing in Indiana is needed to do that, and the caller can’t afford the $5000 retainer for an attorney.  Meanwhile, the brother in Missouri is unemployed, evidences erratic behavior, and has no visible means of support, so is likely to be living off the trust, which was not that large to start with.  If the caller lived in Missouri, he would qualify for APS, which might be able to freeze the account before the money is gone.
***
An 83-year old widow in Ft. Worth with a history of success in business, substantial assets, and her affairs in order so that a guardianship should not become necessary if she becomes incapacitated, is being subjected to a temporary guardianship sought by nieces and nephews who will inherit the estate when she dies. She has statements from two MDs that she has capacity, but a third MD found impairments based on cursory testing that he did not perform himself.  The temporary guardianship of her estate has frozen her assets and made her unable to conduct her affairs. Contesting the guardianship has cost her $60,000 in legal fees already, and will cost much more in the long run. In the meantime, the stress of the court action is affecting her health and putting her at greater risk than she was before.
****
The italics in the following passages indicate that these are the texts of emails sent to NCPEA. They all were sent in the last four months.

I am a man of 67 years of age. I met an unemployed young woman in the library who said she was divorced with two young children and who had many financial and emotional problems. I felt SO sorry for her. I felt her pain because she was trying her best to find employment with my assistance. I loaned her money for rent, groceries, repairs, utility bills, etc. as I became more emotionally involved with her and her children. She promised to pay me back when she received money from her family (who she said had money many times), tax refund, and accumulated unemployment benefits. She never paid back the $2500 I loaned her. I have canceled checks and credit card receipts. I have medical expenses for depression, stress and insomnia because of this problem. I am a low income senior on $863/month Social Security.  What legal recourse do I have? What elder victim laws have been violated? Who do I call…for low-income legal help?
***
I met a lady in June of 2010, after meeting her there was a clear issue that the nurse had taken control of the woman's complete life. The nurse moved the lady from Arizona to Hawaii. When the lady's daughter found out it was to late. The nurse brainwashed the lady to believe that her daughter wanted her dead. The nurse has taken thousands of dollars from the lady. The nurse is starving the lady, taking all her money putting it into trust funds. The nurse has shut off complete visitation from the lady's only child, reports had been made yet nothing has been done to stop this nurse from stealing from this elderly woman. What can be done?
***
I need help.  My 96-year-old mom recently married an 83 yr old man. He is very controlling and does all he can to keep any of her 5 children from talking to her/ seeing her.  She has memory issues, so even if she is upset one day about his keeping her from talking to her children - the next day she says everything is OK. He is bipolar - his own family has nothing to do with him.  His family has told us he molested both his own daughter and step- daughter.   Please help me know what to do.
***
I would like to know how to get the money back that _____ "borrowed" from me when she was employed as manager of _____ ? The amount is a total now of $18,000 and growing as I said "loan" I think I am also entitled to interest? She took all my money that I received from the ____ for a settlement.  I am on disability and have little to spare but now I have nothing. I mean even my furniture is gone. My car, hell, even my spoons are gone. Thank you for any interest in me.
***
I have an elderly family member that is being taken advantage
of by some "New friends".  The friends started by mowing the lawn and taking her to the grocery.  Now they are the executors of her will and are now getting her home and property in the will.  I am certain they have brainwashed a 94-year-old woman.  What actions can my family take?
***
I know a person who is very ill. She is 59 years old. Cannot leave
her house because she is on oxygen, and so weak she can only make it to the bathroom and lives in her bed. She has three dogs that shit and pee in the house. No one is cleaning. The house smells so bad it brings tears to your eyes. She tells me that a nurse comes in weekly to give her medicine and a person delivers oxygen to her house. The home is going to be going through a foreclosure. The owner of the house has tried to get the lady to move out to a nursing home. She won't go. She wants to live in this mess with her dogs…. Is there some one I can call to report this self-abuse to?

***
I know you probably aren’t the right person for this, but I am desperate to find help for my Mom. Please help, my 73 year-old Mom has dementia and is being conned out of her life savings. This is serious and I have all documents to prove it! Three weeks ago we found squatters in her home, all her belongings gone and the home was trashed. Law enforcement won’t help, and picketing the police department hasn’t helped, either! The couple conning her had her sign a financial Power of Attorney, which is VOID due to the dementia, and have taken her from Florida to New York, but NO ONE CARES!!!  PLEASE, PLEASE, HELP!!
***
As you know from testimony you have already received, each of these stories represents scores of additional victims who have not reached out for help. Tragically, in all too many cases, help is not there. We deeply appreciate that the Special Committee on Aging has taken a stand against abuse of elders and vulnerable adults and wholeheartedly support the recommendations of the GAO report. We sincerely hope that your actions and the report will move the United States of America toward, for example:

· Establishing a federal head to the APS octopus, as with the creation of an national resource center dedicated to increasing the capacity of APS programs around the country,

· Funding implementation of the Elder Justice Act (P.L. 111-148) to support a comprehensive federal system for intervention around elder abuse and neglect, including grants to enable APS to better help victims,

· Standardizing eligibility criteria among the states,

· Enabling date collection and reporting,

· Facilitating interstate collaboration, 

· Ensuring methods of appeal and redress when guardianships are used to deplete and effectively seize elder’s assets, and 

· Hiring/electing prosecutors who will investigate elder abuse, particularly financial abuse, instead of considering it a civil matter of families fighting over money.  

Thirty years ago, law enforcement wouldn't prosecute financial abuse perpetrated through powers of attorney; they would tell APS that powers of attorney were a "license to steal." Similarly now, attitudes need to change about financial exploitation implemented through wills and property transfers as a result of undue influence and/or lack of capacity. 

The solutions to the myriad facets of elder abuse must cross many systems: Social Security, law enforcement, the judiciary, medicine, law, finance, education, human services, to name a few. Because this can happen only with federal involvement and oversight, your committee’s leadership on this issue is critical. NCPEA applauds Chairman Kohl for the introduction of S.462, the Elder Abuse Victims Act and looks forward to working with him on it.  Thank you for taking this very important step.
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   “...our society must address the abuse 


of the elderly and disabled persons as a 


critical social problem. The lessons 


learned in responding to the needs of   


 these individuals may serve as 


 guideposts for advancing the quality of 


life for all older adults and their families.”
DR. ROSALIE S. WOLF – (1927 - 2001) – FOUNDER


Our Story
! NCPEA, founded in 1988, is the first 


multi-disciplinary national nonprofit 


membership organization established 


to identify, prevent and respond to 


abuse, neglect and exploitation of 


older persons and adults with disabilities. 


                           


!"Led by experts from the fields of criminal justice, 


social services, medicine, psychology, nursing, 


and elder law, NCPEA has helped shape the field 


of elder justice through interdisciplinary research, 


advocacy, education and awareness, and coalition 


building.


!"NPCEA has created and supported 42 local elder 


abuse coalitions, and co-founded the Elder Justice 


Coalition to promote policies on the national level. 


!"NCPEA produces The Journal of Elder Abuse and 


Neglect (JEAN), a premier scholarly journal with an 


international professional audience.


!"NCPEA is a partner in the 


National Center on Elder Abuse, 


promoting comprehensive elder 


justice systems by creating local 


multi-disciplinary  coalitions, and 


disseminating promising prac-


tices and information on federal 


and state laws national level. 


!"NCPEA’s original training, videos, webinars 


and educational materials inform practitioners 


on emerging issues and best practices around 


neglect, financial, physical, sexual and emo-


tional abuse of elders and vulnerable adults.  


Many resources can be seen on our website at                                           


www.preventelderabuse.org
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NCPEA 
! Produces the Journal of Elder Abuse and  


Neglect


!"Promotes programs and coalition-building 


at the local, state and national level


!"Advocates for victims before                 


Congressional committees  


!"Participates in forums to set national                     


policy


!"Consults on the Elder Justice Act 


!"Conducts research to evaluate                               


intervention programs


!"Produces an award-winning video 


training program


!"Provides international leadership


Abuse Awareness
! Abuse can be physical, sexual, or emotional, or 


may involve neglect  of basic needs (including 


medical care) or financial exploitation.


!"Perpetrators can be family members, paid care 


providers, or others.


!"Abuse occurs in private homes as well as in   


facilities providing care.


!"Many abuse situations are not reported.


!"Awareness of the problem leads to increased 


case reporting, investigation and victim       


assistance.


NCPEA Membership
Membership in the National Committee 


for the Prevention of Elder Abuse 


(NCPEA) comes with the following     


benefits:


! Quarterly issues of JEAN, The   


     Journal of Elder Abuse and 


     Neglect (a $130 value)


!"A 15% discount on products from 


     Terra Nova Films


!"Reduced member rates on 


     NCPEA educational activities and 


     publications


!"Access to NCPEA members-only resources, 
networking and promotions


INDIVIDUAL MEMBERSHIP is open to social    
services, health care, and  mental health prac-
titioners, justice system personnel, research-
ers, educators, advocates,policymakers, and 
others wishing to participate in a national effort 
to respond to the victimization of vulnerable 
adults


INSTITUTIONAL MEMBERSHIP is open to public 
and private organizations concerned with older 
adults and people with disabilities.


NCPEA 


NAME


ORGANIZATION


MAILING ADDRESS


PHONE FAX


E-MAIL


Membership Category
!"INDIVIDUAL                                         $70/YEAR


                           


!"STUDENT/SENIOR/RETIREE  $45/YEAR


!"INSTITUTIONAL  $200/YEAR


!"SUPPORTER  
Supporters will be listed on the NCPEA website,
unless otherwise directed


!  TITANIUM                          $5,000+/YEAR


!"PLATINUM                          $2,500/YEAR


!"GOLD $1,000/YEAR


!  SILVER $500/YEAR


!  BRONZE $250/YEAR


AMOUNT ENCLOSED $


Make check payable to—


 NCPEA, 1612 K Street N.W., Suite 400


Washington, DC 20006


Or to enroll online, visit www.preventelderabuse.org


Design compliments of Area Agency on Aging,


Region One, Incorporated – Phoenix, AZ


!"Raise awareness of victimization of elders and 


people with disabilities


!"Expand scientific knowledge regarding extent, 


causes, remedies


!"Promote local, state, national, and international 


coalitions


!"Advocate for needed services, policies, and 


resources


!"Promote interdisciplinary collaboration and "


!"Encourage and provide professional training


!"Identify needs and publish information


Our Goals
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